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Colleen Halloran-Villandr
Recruiter

In Progress
Step Awaiting Me Awaiting

Screen: Ruth Adames Oliveira - JR103629 Inspector General 
(C109238)

Referred Screen Candidate 1

Active Job Applications
Active Job Applications (1)

Job Application for Active Job Applications 
Task Ruth Adames Oliveira - JR103629 Inspector General (C109238)

Stage Label Referred
Location: Providence | Date Applied: 08/13/2026

Education
Education

University of Rhode Island
MPA
Public Policy Analysis
From 2021
To 2022

Rhode Island College
BA
From 2013
To 2017

Work History
Work History

Current Job 9 months
Total Jobs 6

Total Experience 14 years

Experience
Seven Hills of Rhode Island
Conflict-Free Case Manager Supervisor
December 2025 - Current  (9 months)
Lincoln RI
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Supervise five case managers and two nurses. Conduct monthly individual 1:1 meetings and monthly team meetings with the rest of the 
team and the second supervisor. 
· Develop capacity reports for EOHHS and Neighborhood Health Plan (NHP). 
· Collaborate with internal teams and external partners (EOHHS, DHS, NHP, Careforth, Fiscal Intermediary) to ensure consistent 
communication regarding program changes, quarterly meetings, and case manager inquiries. 
· Monitor caseload census, assign referrals and complete initial evaluations to meet compliance, guide incoming callers seeking services, 
coordinate training to maintain compliance, monitor adherence to the remote work policy, recruit and onboard new employees, track billing 
and meet with the billing department to maintain accuracy.

Seven Hills of Rhode Island
Case Manager
January 2024 - December 2025 (2 years)
Lincoln RI
Managed a high-volume caseload of 55+ participants and created individualized person-centered plans tailored to the specific needs of 
each person. 
· Coordinated and connected participants with available support including behavioral health services, transportation, housing, utilities, food 
banks, community resources and ordering durable medical equipment. 
· Maintained accurate documentation and compliance in state and agency systems, tracking participants’ goals monthly, completing yearly 
evaluations, and preparing required reports in a fast-paced, deadline-driven environment. 
· Collaborated with internal teams and external partners (EOHHS, DHS, NHP, Careforth, Fiscal Intermediary) to ensure person-centered, 
goal-focused care, delivered consistent communication, follow-up, and professional support. 
· Assisted with Medicaid renewals and other eligibility processes to ensure uninterrupted services.

Seven Hills of Rhode Island
Case Manager
December 2018 - January 2024 (5 years, 2 months)
Lincoln RI
Managed a high-volume caseload of 60+ participants, maintained accurate documentation, completed yearly evaluations, to stay in 
compliance with departmental standards and state regulatory requirements. 
· Served as primary liaison among service recipients, providers, families, guardians, and social workers to optimize care coordination. 
· Conducted intake and yearly recertification for eligibility in long-term services and supports (LTSS) while facilitating application and 
waiver.

Indeglia & Associates
Secretary/Legal Assistant
July 2018 - December 2018 (6 months)
Warwick RI
Drafted diverse legal documents, including correspondences, pleadings, affidavits, notices, motions, and memoranda, while adhering to 
rigorous legal standards. 
· Oversaw and maintained office records, managed supply procurement, and handled mail processing with a high degree of organization 
and attention to detail, Managed client communications efficiently, scheduling appointments, overseeing filing deadlines, and coordinating 
court appearances to optimize legal team productivity.

Seven Hills of Rhode Island
PASS Worker
January 2016 - December 2018 (3 years)
Woonsocket RI



View Job Application: Ruth Adames Oliveira (C109238) 02:48 PM
08/14/2026
Page 4 of 4

Implemented strategic interventions to support child’s development. 
· Planned and established routines for the child within the home and in the community. 
· Worked with the treatment coordinator, clinician, and family to make sure the child received the support needed.

Henry Barnard Laboratory
Teacher Assistant
January 2014 - May 2017 (3 years, 5 months)
Providence RI
Collaborated with educational staff to align departmental objectives and support educational initiatives. 
· Delivered comprehensive assistance to each student or small group to enhance understanding of classroom materials and assignments. 
· Evaluated and recorded student progress through meticulous grading of assignments and examinations.

Credentials
Languages

English
Fluent
Comprehension - 5 - Fluent 
Overall - 5 - Fluent 
Reading - 5 - Fluent 
Speaking - 5 - Fluent 
Writing - 5 - Fluent

Spanish
Fluent
Comprehension - 5 - Fluent 
Overall - 5 - Fluent 
Reading - 5 - Fluent 
Speaking - 5 - Fluent 
Writing - 5 - Fluent

Websites
https://www.linkedin.com/in/ruthadames

Skills
none entered





 

RUTH ADAMES OLIVEIRA 
 R I  |  W WW.L INK ED IN.CO M   

 
PROFESSIONAL SUMMARY 

Detail-oriented human service professional with seven years of experience as a case manager and supervisor, supporting diverse 
populations through community-based programs. Strong foundation in interpreting departmental policies and regulations. Passionate 
about learning, problem-solving, and collaborating with diverse teams and stakeholders to deliver impactful solutions. 

EDUCATION AND CERTIFICATION 

Master of Public Administration – Concentration in Policy Analysis | University of Rhode Island, Kingston, RI, 2022 

Bachelor of Arts in Justice Studies | Rhode Island College, Providence, RI, 2017  

 
SKILLS 

Languages: English and Spanish | Technical: Microsoft Office Suite, Google Suite, Adobe, Echo Vantage, and WellSky | Advocacy  | 
Person-centered planning | Case management | Leadership | Data Analytics | Conflict resolution | Recruiting | Onboarding | Staff training 
| Strategic planning | Policy implementation | Community resource coordination | Crisis intervention and de-escalation | Data tracking  
 
WORK EXPERIENCE 

Seven Hills of Rhode Island | Lincoln, RI 2025 –Present 
Conflict-Free Case Manager Supervisor 

● Supervise five case managers and two nurses. Conduct monthly individual 1:1 meetings and monthly team meetings with the rest 

of the team and the second supervisor. 

● Develop capacity reports for EOHHS and Neighborhood Health Plan (NHP). 

● Collaborate with internal teams and external partners (EOHHS, DHS, NHP, Careforth, Fiscal Intermediary) to ensure consistent 

communication regarding program changes, quarterly meetings, and case manager inquiries. 

● Monitor caseload census, assign referrals and complete initial evaluations to meet compliance, guide incoming callers seeking 

services, coordinate training to maintain compliance, monitor adherence to the remote work policy, recruit and onboard new 

employees, track billing and meet with the billing department to maintain accuracy. 

Seven Hills of Rhode Island | Lincoln, RI 2024 – 2025 
Case Manager 

● Managed a high-volume caseload of 55+ participants and created individualized person-centered plans tailored to the specific 

needs of each person. 

● Coordinated and connected participants with available support including behavioral health services, transportation, housing, 

utilities, food banks, community resources and ordering durable medical equipment. 

● Maintained accurate documentation and compliance in state and agency systems, tracking participants’ goals monthly, 
completing yearly evaluations, and preparing required reports in a fast-paced, deadline-driven environment. 

● Collaborated with internal teams and external partners (EOHHS, DHS, NHP, Careforth, Fiscal Intermediary) to ensure person-
centered, goal-focused care, delivered consistent communication, follow-up, and professional support. 

● Assisted with Medicaid renewals and other eligibility processes to ensure uninterrupted services. 

Seven Hills of Rhode Island | Lincoln, RI 2018 – 2024 
Case Manager 



● Managed a high-volume caseload of 60+ participants, maintained accurate documentation, completed yearly evaluations, to stay 

in compliance with departmental standards and state regulatory requirements.  

● Served as primary liaison among service recipients, providers, families, guardians, and social workers to optimize care 

coordination. 

● Conducted intake and yearly recertification for eligibility in long-term services and supports (LTSS) while facilitating application 

and waiver. 

Indeglia & Associates | Warwick, RI 2018 
Secretary/Legal Assistant 

● Drafted diverse legal documents, including correspondences, pleadings, affidavits, notices, motions, and memoranda, while 

adhering to rigorous legal standards.  

● Oversaw and maintained office records, managed supply procurement, and handled mail processing with a high degree of 
organization and attention to detail, Managed client communications efficiently, scheduling appointments, overseeing filing deadlines, 

and coordinating court appearances to optimize legal team productivity. 

Seven Hills of Rhode Island | Woonsocket, RI 2016 – 2018 

PASS Worker  

● Implemented strategic interventions to support child’s development.  

● Planned and established routines for the child within the home and in the community. 

● Worked with the treatment coordinator, clinician, and family to make sure the child received the support needed. 

Henry Barnard Laboratory | Providence, RI 2014 – 2017 

Teacher Assistant 

● Collaborated with educational staff to align departmental objectives and support educational initiatives.  

● Delivered comprehensive assistance to each student or small group to enhance understanding of classroom materials and 
assignments.  

● Evaluated and recorded student progress through meticulous grading of assignments and examinations. 

 

CERTIFICATIONS 

Human Resources Certificate 2022 

● I earned my graduate certificate in Human Resources in 2022 in conjunction with my MPA. The program covered Administrative 
Law, Labor Relations, Human Resources, and Public Personnel Administration. This program provided me with a strong 
foundation in essential HR functions, including evaluating state agencies, preparing reports, creating case briefs, and drafting 
regulations. It also addressed the challenges that managers face in today’s complex, global, and competitive environment, which 
is shaped by legal and technological changes. 

Clinical and Leadership program 2025 

● The 12-week program, offered through Seven Hills Rhode Island and Open Sky, included modules on leadership styles, key traits, 

and principles of effective leadership, as well as fostering a positive work environment and navigating career paths I collaborated 

with other participants on case studies, researched and presented on corporations, and gained practical insight into diverse 
managerial tactics, which enriched my own skills and knowledge. 

CPR/AED And Standard First Aid 2026-2028 

 



REFERENCES 

Virginia De Los Santos | Seven Hills Rhode Island 
Conflict- Free Case Manager supervisor  

Phone: 401-263-4471 
Email: vdelossantos@sevenhills.org 
 

Dr. Perri Leviss | Rhode Island College 
Assistant Professor 
Phone: 401- 527-0998 
Email: pleviss@ric.edu 

 
David Oliveira | Rhode Island Capital Police 
Capital Police Officer 

Phone:  
Email:  
 

Sayda Moran Cordon | Woman & Infants Hospital 
Research Project Coordinator  
Phone: 401-2481184 

Email: smorancordon@wihri.org 
 
 













