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In Progress
Step Awaiting Me Awaiting

Screen: NEFTALI CARRASQUILLO JR - JR103629 Inspector General 
(C121985)

Referred Screen Candidate 1

Active Job Applications
Active Job Applications (1)

Job Application for Active Job Applications 
Task NEFTALI CARRASQUILLO JR - JR103629 Inspector General (C121985)

Stage Label Referred
Location: Providence | Date Applied: 08/19/2026

Education
Education

University of Colorado - Denver
MPA
Public Administration
From 1999
To 2001

University of Colorado - Denver
MA
Criminal Science
From 2003
To 2005

Baruch College
Two Bachelor Degrees
Business Administration/Management
From 1982
To 1984

Work History
Work History

Current Job 3 years
Total Jobs 9

Total Experience 26 years
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Experience
Charlotte County Sheriff's Office
Forensic Interviewer
January 2023 - Current  (3 years, 8 months)
Port Charlotte, FL
· Coordinated with DCF and Child Protection Team to improve child welfare investigations. 
· Collaborated with the Major Case Unit to streamline probes and secure key evidence for trial. 
· Offered support to case agents, juveniles, and guardians during investigations. 
· Interviewed minors to assess incidents of neglect, physical abuse, or sexual abuse.

Charlotte County Sheriff's Office
Jail Intake Clerk
September 2022 - January 2023 (5 months)
Punta Gorda, FL
Provided superior support in the control room by meticulously monitoring alarms, radio communications, and personnel movements to 
ensure secure and efficient activities. 
· Directed inmate releases, secured approvals, documented process and managed returns. 
· Ensured prompt inmate booking to improve overall operational efficiency.

MTA - NYC Transit Authority
Senior Director - Counterterrorism Security Initiatives
January 2020 - May 2020 (5 months)
Brooklyn, NY
· Served as the agency's liaison for counterterrorism initiatives, collaborating with MTA Security, NYPD, and various federal, state, and 
local agencies to enhance security measures. 
· Provided guidance on risk management to agency executives by researching and identifying cutting-edge technologies while conducting 
timely reviews of security information. 
· Ensured rigorous compliance with all critical security-related mandates and maintained unyielding fidelity to established security policies 
and procedures across the organization.

MTA - NYC Transit Authority
Senior Director - Compliance & Audit, Investigations
October 2016 - January 2020 (3 years, 4 months)
Brooklyn, NY
Executed internal compliance and auditing functions across the Department and Agency, ensuring adherence to all relevant NYCT security 
policies and Federal and State regulations. 
· Instituted systematic security risk evaluation, boosting efficiency and risk management.

MTA - NYC Transit Authority
Director - Special Investigations & Review
June 2015 - October 2016 (1 year, 5 months)
Brooklyn, NY
Conducted meticulous investigations into fraud, abuse, and employee rights violations across all NYC Transit operations, rigorously 
ensuring accountability and long-standing integrity. 
· Performed rigorous and comprehensive studies on issues such as workplace violence and revenue fraud, pinpointing critical areas for 
significant improvement within the organization. 
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· Collaborated with law enforcement and government agencies to boost transparency.

Fred Loya Insurance
SIU Investigator
July 2014 - June 2015 (1 year)
Denver CO
Conducted in-depth investigations for the Special Investigations Unit (SIU), identifying suspicious claims and making strategic 
recommendations for their disposition. 
· Collaborated with law enforcement officials and legal counsel on complex civil and criminal investigations, significantly fortifying case 
outcomes via strategic teamwork. 
· Developed comprehensive reports outlining investigations for legal proceedings. 
· Provided incisive expert guidance and actionable strategic recommendations to Claims & Underwriting teams to effectively discern and 
combat pervasive fraudulent activities.

Texas Department of Insurance
Associate Commissioner - Fraud Unit
January 2013 - July 2014 (1 year, 7 months)
Austin TX
Insurance Fraud Unit 
· Directed 47-person team in fraud and regulatory investigations, boosting efficiency. 
· Oversaw attorneys & investigators in Bexar, Dallas and Harris counties for case handling. 
· Performed managerial oversight guiding Insurance Fraud Unit to strategic goals. 
· Enforced Insurance Code provisions to curb fraudulent acts across the state. 
Office of Inspector General, Albuquerque, NM Jul 2011 – Jan 2013 
Inspector General 
· Directed the Office of Inspector General, efficiently and judiciously conducting investigations to ensure unqualified impartiality and 
objectivity in all city activities. 
· Deterred crime by upholding independence during investigations and operations. 
· Prevented fraud, waste, and abuse in all city contracts, protecting taxpayer dollars. 
· Issued detailed investigative reports and subpoenas during legal proceedings.

City of Albuquerque
Inspector General
July 2011 - January 2013 (1 year, 7 months)
Albuquerque, NM
Directed and led the Office of Inspector General which conducts investigations in an efficient, impartial, equitable and objective manner; 
prevent and detect fraud, waste and abuse in city activities including all city contracts and partnerships; deter criminal activity through 
independence in fact and appearance, investigation and interdiction; and, propose ways to increase the city’s legal, fiscal, and ethical 
accountability to insure that the tax payers’ dollars are spent in a manner consistent with the highest standards of local governments. I 
referred and worked with the appropriate prosecuting authority to pursue criminal charges; met with the Mayor and City Council as 
necessary; made public investigative reports, issued subpoenas as necessary and administered oaths. I also worked with the Internal Audit 
Group when referrals were made and responded to Whistleblower complaints.

US Postal Inspection Service
Assistant Inspector in Charge
December 1998 - July 2011 (12 years, 8 months)
Denver CO
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Held primary responsibility for budget, coordinating and overseeing criminal, administrative investigations and security matters for the 10 
states that comprised the Rocky Mountain/Denver Division. Held primary responsibility for all states regarding emergency response, 
security, and HAZWOPER personnel. Managed Division’s Assault Prevention Program. Ensured division’s compliance with policies, rules, 
and regulations; and developed and updated local operating procedures. Prepared division reports and responses to headquarter requests. 
Developed and addressed Division’s goals and objectives. Served as Division’s Confidential Informants / Funds Coordinator, Electronic 
Surveillance Coordinator, Evidence Control Officer, Emergency Response Coordinator, DHQ Executive Protection Coordinator, and 
Assault/Threat Prevention Coordinator. Oversight of the Denver Division's Security Force.

Credentials
Languages

English
Fluent
Comprehension - 5 - Fluent 
Overall - 5 - Fluent 
Reading - 5 - Fluent 
Speaking - 5 - Fluent 
Writing - 5 - Fluent

Spanish
Fluent
Comprehension - 5 - Fluent 
Overall - 5 - Fluent 
Reading - 5 - Fluent 
Speaking - 5 - Fluent 
Writing - 4 - Advanced

Websites
https://www.linkedin.com/in/neftali-c-2746137/

Skills
none entered



Neftali Carrasquillo, Jr.   

LinkedIn Profile • Bold Profile •  FL  

 Dear Hiring Manager: 

I am excited to submit my resume for the Inspector General position with the State of Rhode Island. I found this job 
posting online and after comparing the responsibilities to my own skills and interests, I jumped at the chance to apply. 
I believe my 36 years of experience in law enforcement, security, emergency response and management, investigations, 
training, threat management, public safety and conducting interviews have allowed me to develop the critical skills 

needed to excel in this position. I am confident in my ability to make significant contributions as the Inspector General.  

Specifically, I have experience in my roles in federal law enforcement, state law enforcement, Inspector General and 
local governmental office with significant progressive supervisory and management over a diverse staff with varying 
levels of experience, locale and work. This includes administrative, security, emergency management and criminal 

investigations involving fraud, theft, deception, conspiracy and misconduct.  

My professional journey has been marked by a credible track record of overseeing complex investigations, ensuring 
regulatory compliance, and fostering operational excellence within government agencies and private organizations. 

Throughout my career, I have demonstrated exceptional leadership in managing high-stakes investigations into fraud, 
waste, abuse, employee misconduct, whistleblower complaints, emergency preparedness and policy violations. Skilled 

in strategically planning and executing probes, I have consistently delivered comprehensive reports that have served 
as crucial evidence in legal proceedings. These skills and investigative work have been honed when conducting, 

supervising, managing and overseeing these investigations in my vario0us positions of responsibility.  

Committed to upholding the highest ethical standards, I have a history of success in implementing robust compliance 

programs, enforcing policies, and carrying out comprehensive internal audits. My proven ability to identify potential 
risks, develop robust preventive measures, and streamline processes has consistently resulted in enhanced operational 

efficiencies and cost savings for the organizations I have served. In addition, my proficiency in resource allocation, 
budget administration, and personnel development has enabled me to build high-performing units capable of handling 
even the most complex challenges. Moreover, I am adept at fostering strong partnerships with internal and external 

stakeholders, ensuring seamless coordination and information sharing. With a diverse background encompassing both 
government and private sector experiences, I possess a comprehensive understanding of the unique challenges and 

regulatory landscapes across various industries. 

I am passionate about utilizing my expertise to promote transparency, accountability, and ethical conduct within 

organizations. My strong commitment to excellence, coupled with my proven leadership abilities and investigative 

acumen, positions me as an ideal candidate for this role. Thank you for your consideration, and I look forward to further 
discussing how my qualifications can contribute to the success of your organization. 

Sincerely, 

Neftali Carrasquillo, Jr. 



NEFTALI CARRASQUILLO, JR. 

, FL |  

 

TOP-PERFORMING INVESTIGATOR/MANAGER 

Investigations Manager • Inspector General • Senior Investigations Lead •  

Forensic Interviews • Fraud Investigations • Law Enforcement • Crisis Management 

Improved Investigations • Secured Evidence • Strengthened Compliance • Reduced Crime 

Certified Forensic Interviewer (CFI) • Advanced Child Forensic Interviewer (ACFI) 

 

WORK EXPERIENCE 

Charlotte County Sheriff's Office, Punta Gorda, FL                                         Jan 2023 - present 

Forensic Interviewer  

● Coordinated with DCF and Child Protection Team to improve child welfare investigations. 

● Collaborated with the Major Case Unit to streamline probes and secure key evidence for trial. 

● Offered support to case agents, juveniles, and guardians during investigations. 

● Interviewed minors to assess incidents of neglect, physical abuse, or sexual abuse. 

 

Jail Intake Clerk                                                                                                       Sept 2022 - 2023 

● Provided superior support in the control room by meticulously monitoring alarms, radio 

communications, and personnel movements to ensure secure and efficient activities. 

● Directed inmate releases, secured approvals, documented process and managed returns. 

● Ensured prompt inmate booking to improve overall operational efficiency. 

 

MTA, New York City, NY  

Senior Director - Counterterrorism Security Initiatives Jan 2020 – May 2020 

● Served as the agency's liaison for counterterrorism initiatives, collaborating with MTA Security, 

NYPD, and various federal, state, and local agencies to enhance security measures. 

● Provided guidance on risk management to agency executives by researching and identifying 

cutting-edge technologies while conducting timely reviews of security information. 

● Ensured rigorous compliance with all critical security-related mandates and maintained unyielding 

fidelity to established security policies and procedures across the organization. 

 

Senior Director – Compliance Control & Audits Oct 2016 – Jan 2020 

● Executed internal compliance and auditing functions across the Department and Agency, 

ensuring adherence to all relevant NYCT security policies and Federal and State regulations. 

● Instituted systematic security risk evaluation, boosting efficiency and risk management. 

 

Director – Special Investigations & Review                                                   Jun 2015 – Oct 2016  

● Conducted meticulous investigations into fraud, abuse, and employee rights violations across all 

NYC Transit operations, rigorously ensuring accountability and long-standing integrity. 

● Performed rigorous and comprehensive studies on issues such as workplace violence and 

revenue fraud, pinpointing critical areas for significant improvement within the organization. 

● Collaborated with law enforcement and government agencies to boost transparency. 



Fred Loya Insurance, Denver, CO Jul 2014 – Jun 2015 

SIU Investigator 

● Conducted in-depth investigations for the Special Investigations Unit (SIU), identifying suspicious 

claims and making strategic recommendations for their disposition. 

● Collaborated with law enforcement officials and legal counsel on complex civil and criminal 

investigations, significantly fortifying case outcomes via strategic teamwork. 

● Developed comprehensive reports outlining investigations for legal proceedings. 

● Provided incisive expert guidance and actionable strategic recommendations to Claims & 

Underwriting teams to effectively discern and combat pervasive fraudulent activities. 

 

Texas Department of Insurance, Austin, TX Jan 2013 – Jul 2014 

Associate Commissioner - Insurance Fraud Unit 

● Directed 47-person team in fraud and regulatory investigations, boosting efficiency. 

● Oversaw attorneys & investigators in Bexar, Dallas and Harris counties for case handling. 

● Performed managerial oversight guiding Insurance Fraud Unit to strategic goals. 

● Enforced Insurance Code provisions to curb fraudulent acts across the state. 

 

Office of Inspector General, Albuquerque, NM Jul 2011 – Jan 2013 

Inspector General 

● Directed the Office of Inspector General, efficiently and judiciously conducting investigations to 

ensure unqualified impartiality and objectivity in all city activities. 

● Deterred crime by upholding independence during investigations and operations. 

● Prevented fraud, waste, and abuse in all city contracts, protecting taxpayer dollars. 

● Issued detailed investigative reports and subpoenas during legal proceedings. 

 

US Postal Inspection Service, Federal Law Enforcement 

Assistant Inspector in Charge, Denver, CO                                                     Dec 1998 - Jul 2011 

 

EDUCATION 

Baruch College, New York, NY 

Bachelor's degree, Business Administration 

 

University of Colorado, Denver, CO 

Master's degree, Public Administration 

Master's degree, Criminal Justice 

 

LANGUAGES, CERTIFICATIONS & SKILLS 

Languages: English • Spanish  

Certifications: Certified Forensic Interviewer (CFI) – International Association of Interviewers 

• Advanced Child Forensic Interviewer (ACFI) – National Association of Certified Child Forensic 

Interviewers • Certified Inspector General (CIG) – Association of Inspectors General • Certificate 

Police Executive Leadership – University of Colorado 

Skills: Fraud/Misconduct Investigations • Regulatory Compliance • Crisis Management • Internal 

Audits • Security Operations • Emergency Preparedness And Response • Enforcing Compliance 

Streamlining Processes • Operational Efficiencies • Evidence Collection • Forensic Interviews • Fraud 

Detection • Preventive Measures • Security Risk Management • Process Evaluation  













