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Job Application Details
Job Requisiton JR103629 Inspector General (Open)
Location Providence
Date Applied 08/11/2026 04:21:38 AM
Source  Sources -> Apply.Rl.Gov Career Website

Thomas A Verdi
Hiring Manager
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Juliana Francisco

d

Summary
Responsible and reliable professional with a strong work ethic.

Education
Rhode Island College, Providence, RI
Master’s degree in justice studies Currently
Rhode Island College, Providence, RI DEC 2025
Bachelor’s degree in justice studies/ Minor in sociology
Community College of Rhode Island, Providence, RI 2012
Associate degree in Law Enforcement
Skills
« Bilingual with the ability to speak, read, and write in English and Spanish.
e Exceptional oral, verbal, and written communication.
e Able to deescalate clients when involved in conflict.
e Able to mediate conflict resolution with clients.
« A good eye for detail and the ability to always stay organized.

Work Experience
Bilingual Family Support Specialist-Meeting Street 2025-present

e (Case management

e Connecting families to resources
e Assessments and planning
e Crisis Intervention
e Advocating for the family
e Referral services
Bilingual Family Advocate- Children’s Friend 2018-2024
e Communicating with families in Spanish and English.
e Assisting families with outside resources and housing.
e Assisted in training and supporting student interns placed in the program.
e Assisted families in establishing and maintaining healthy habits with their
child.
e Providing information and other resources, and appropriate referrals.
e Completed comprehensive assessments of families to identify needs and

develop treatment plans

Maintained a caseload of families by coordinating meetings directly with
them in a variety of formats to meet them where they are, including by
phone, virtual video chat or in-person

Thoroughly and objectively document the functioning status of families and
report data within program deadlines



Secretary- Atlantic Coast Creations, Central Falls, R.I 2017-2018
e« Answered Phones
e Inventory Control
e Data Entry in QuickBooks
e Ordered Supplies

Security Officer- APG Security Rl LLC, Warwick, Rl 2015-2017
o Constant observations
e Restrained/ escorted patients.
e Monitored ER/ ambulance bay.

Residential Counselor- Family Service of Rhode Island, Providence, RI 2014-2015
e Maintain a safe environment for clients.
o Transported clients on outings, appointments, and court hearing dates.
e Scheduled appointments, answered phones, and filed paperwork.
e Counseled and supported clients with trauma.

Security Officer -Rhode Island Bureau of Investigation, Providence, Rl 2009 -2014
o Provided security coverage at the women’s shelter, family shelter, and front
lobby.
e Scanned and checked personnel's ID cards before admitting them to the
building.
o Verified passports of passengers arriving on ships.
o Answered phones, entered control documents, and received packages.





