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 RI  

 
August 21, 2026 
 
Dear Employer: 
 

This is an application for a position as Inspector General.  As a graduate from Endicott 
College, I have my Masters in Moderate Disabilities with an endorsement in Sheltered English 
Immersion and highly qualified status in Elementary Education. While some may see this 
degree as irrelevant or non-related to the role of Inspector General, I would be quick to say that 
it is not only the content I learned in my studies that has prepared me for this opportunity, but 
rather that combined with my professional experience in both education and retail business 
management that make me a prime candidate for this position. 
 

My ability to quickly assess a situation in its entirety and respond with an awareness as 
to the many different probable outcomes is the key contributor to my success. I have a keen 
ability to understand a person through their behavior. My ability to do this comes from my 
background and experiences including; my Masters in Special Education, my experience as a 
former “single” foster parent at age 28, my training on being trauma informed, my experiences 
teaching children who speak little to no English (both internationally in China and Cambodia as 
well as the one year I spent teaching the ESL class where 80% of my students spoke a 
language I did not), and most importantly my personal life experiences stemming back to being 
a child of divorce and how I was required that I be able to some degree be both a “mind reader” 
and a “peace keeper”. I often find myself one step ahead in any given situation, if not more. 
Even when I don’t find something easy to understand, I am able to quickly adapt and learn. It is 
my commitment to being a life long learner that has shaped my ability to always “ask the right 
questions” in order to get a clear and concise understanding. 
 

Throughout my work experience, I have found myself successful in building positive 
relationships, whether that is with students or direct reports, leaders or those who have been in 
a mentoring role to me, customers or any member of the general public, peers or coworkers. 
This is due to my background in IEP’s. In education an IEP or Individualized Education Plan is 
put in place when a student requires both accommodations and modifications to the curriculum 
in order to be successful. In any profession I have been employed in or in any position I am in I 
have been able to influence any individual through whatever accommodation or modification 
they may need. This has strengthened my ability to drive results through others and effectively 
work with any personality type. I have encouraged those who have reported to me (students, 
employees etc...) to assume a very active responsibility for their own learning/ growth. My 
students enthusiastically made strategic choices, reflected on their learning processes, 
collaborated often, and submitted constant input. Every one of the individuals I’ve worked with 
knew what we were learning or what the teams strategy/ goal was, why we were learning it/ the 
why behind the strategy or goal, and how it applied to the world beyond the capacity we were in. 
 



I have been able to participate in a variety of teaching experiences (public schools with 
varying degrees of diversity, internationally in China and Cambodia), develop curriculum and 
instruction strategies (including the ability to differentiate instruction across curricula), apply my 
knowledge of human behavior to best influence, educate, coach, train, and develop others, seek 
out opportunities to continue my growth, identify talent, provide feedback, and participate in 
professional development. 

My experiences beyond graduate school such as three years teaching in Lawrence and 
one year teaching in Melrose, have enhanced my success as an educator. I have a deeper 
understanding of what diversity means through my travels and have been able to build 
productive and valuable relationships with diverse students and peers. Simultaneously, I began 
my journey as a foster parent. It was a combination of both teaching and fostering that led me to 
truly explore my passion in SEL and trauma informed education. I was able to participate in 
many different professional developments as well as taking courses on trauma informed 
education through Lesley University. I was able to become tier 2 trained in Restorative Justice 
and implement this practice within the classroom to truly see the impacts that building a safe 
and a comfortable community really has the ability to drive results. 

Although I don't have any formal education or training in a field relating to this position,  I 
have been able to grasp a little bit more of an understanding of not only this, but also the judicial 
court system, the importance of evidence/ clear and accurate documentation in any and all 
situations, how frequent policies are broken or bent simply because of a lack of training, how 
frequent policies and best practices are broken or bent for personal game, how much emotion 
and personal relationships influences political moves, and how a lot of this is missed or goes 
unnoticed by most individuals.  

I might not be the traditional candidate for this position, but If given the opportunity I think 
it will be quickly agreed upon that I am in fact qualified. I might bring a different perspective or 
intel, but I am strategic, personable, and quick. I am excited to find my place in the Inspector 
General’s Office, in whatever capacity that is. 
 
Sincerely, 
Courtney Jennings 
 



COURTNEY JENNINGS 
 

 RI  
 

 
EDUCATION_________________________________________________________________________________ 
 
Georgetown University, Washington DC, Current 

Masters of Professional Studies in Applied Intelligence   
Endicott College, Beverly MA, May 2014 

Bachelor of Arts in Liberal Studies, Teacher Licensure Program 
Concentration in Elementary Education 

Van Loan Graduate School, Endicott College, Beverly MA, May 2015 
Masters in Special Education Moderate Disabilities 

Fashion Institute of Technology, Manhattan NY, Fall 2017 
Fashion Business Management 

 
TEACHING EXPERIENCE  
Classroom Teacher, Lincoln Elementary School, Melrose MA 
Grade 5:  October 2022 - October 2023 

●​ Restructured a classroom community by incorporating my own classroom 
management strategies  

●​ Developed classroom management strategies that positively affected student 
achievement 

●​ Developed positive and effective relationships with students 
●​ Collaborated with teachers of all grade levels and faculty members throughout the 

school 
●​ Collaborated with Coaches throughout the district to propose a PD based on SEL 

strategies that coincide with being trauma informed in the classroom 
 

Classroom Teacher, The Bruce Elementary School, Lawrence MA  
Grade 3: October 2019- October 2022 

●​ Built a classroom community by implementing core values and providing positive 
feedback and encouragement to all learners 

●​ Worked with and implemented instruction from different curriculums such as CKLA 
and Engage NY 

●​ Became certified in Restorative Justice and implemented this practice within the 
classroom 

●​ Was a teacher representative on the Anti- Racist Committee for Lawrence Public 
Schools- worked on a team to create a pilot course for student representation 
development 

 
Fellowship Program, Ayers Ryal Side Elementary School, Beverly MA 
Learning Center Grades k-5: September 2014- June 2015 

●​ Serviced students on IEP’s in reading, writing, and math by providing modifications 
and accommodations  

●​ Instructed Tier 2 support for third grade students in math 
Full Practicum, Ingalls Elementary School, Lynn MA 
Grade 4:  September 2013 - January 2014 



●​ Observed cooperating teacher’s classroom management and teaching style and how 
those affected student achievement 

●​ Instructed whole- class math lessons daily 
●​ Designed a literacy unit focused on non-fiction texts using the Lynn Public Schools 

curriculum mapping 
●​ Developed positive and effective relationships with students 
●​ Collaborated with teachers of all grade levels and faculty members throughout the 

school 
●​ Established a professional relationship with the fourth grade team members 
●​ Volunteered as a coach for the 4th and 5th grade girls basketball team 

 
International Teaching Experience, Shanghai, China and Phnom Penh, Cambodia 

●​ Observed education methods in different Asian cultures 
●​ Taught lessons to students in select elementary schools in Cambodia 
●​ Communicated with and led ESL students in a small group setting 

 
RETAIL EXPERIENCE_______________________________________________________________ 
Assistant General Manager, Old Navy, Fall River, MA 
Nov 2024 – Present 

●​ Creates an environment for both staff and customers that is conducive to driving 
results 

●​ Train, coach, and develop leaders in their ability to lead a team 
 

Assistant General Manager, Old Navy Kittery Outlets 
Nov 2024 – Present 

●​ Creates an environment for both staff and customers that is conducive to driving 
results 

●​ Train, coach, and develop leaders in their ability to lead a team 
 
Store Manager, The Children’s Place 
May 2018 - October 2022 

●​ Hiring, Recruiting, and Retaining both associates and leaders 
●​ Oversees and supports store managers throughout Massachusetts, New Hampshire, 

and Maine in order to drive results for the district 
 

Senior Merchandise Manager, Old Navy Liberty Tree 
October 2016 – May 2018 

●​ Owns execution of all women’s product 
●​ Creates plans and overseas execution of all store processes 

 
ADDITIONAL EXPEREINCES  
Licensed Foster Parent, State of Massachusetts  

March 2022- March 2025 
Head Women’s Lacrosse Select Coach, Wakefield/ Melrose 

March 2018 – June 2023 
Head Women’s Lacrosse Junior Varsity Coach, Hamilton-Wenham High School 

March 2015 – June 2019 
Camp Braveheart Counselor- Home and Hospice, Camp Fuller, Charlestown, RI 

August 2009 - August 2015 













