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Job Application Details

Job Requisition JR103629 Inspector General (Open)
Location Providence

Date Applied 08/17/2026 03:10:21 PM
Source Internal -> Internal Application

Thomas A Verdi
Hiring Manager

Colleen Halloran-Villandr
Recruiter

In Progress
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Step Awaiting Me Awaiting
Screen: James V Lanzi (Internal) - JR103629 Inspector General 
(C109298)

Referred Screen Candidate 1

Active Job Applications
Active Job Applications (1)

Job Application for Active Job Applications 
Task James V Lanzi (Internal) - JR103629 Inspector General (C109298)

Stage Label Referred
Location: Providence | Date Applied: 08/17/2026

Education
Education

Rhode Island College
Two Bachelor Degrees
Psychology
From 1999
To 2003

Work History
Work History

Current Job 7 years
Total Jobs 1

Total Experience 7 years

Experience
OCSS
Child support enforcement agent 3
April 2019 - Current  (7 years, 5 months)
Providence, RI
Investigate and work child support cases.

Credentials
Languages

Italian
Overall - 3 - Intermediate

Websites
none entered
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 James Lanzi 
,  RI   

    

 

PROFILE 

Performance-driven and results oriented professional with strong technical, analytical and consultative skills to 

ensure maximum fulfilment and production. Strong leadership skills and ability to work well in a team or 

independently. 

 

EDUCATION 

Bachelor of Arts Degree, Psychology 

Rhode Island College 

 

Bachelor of Arts Degree, Criminal Justice 

Rhode Island College 

 

SKILLS  

▪ Bilingual, English and Italian 

▪ CPR/First Aid Certified 

▪ Microsoft Office 

▪ Certified Living Aid 

 

PROFESSIONAL EXPERIENCE 

 

State of Rhode Island- RICLAS Hope Valley, RI    September 2006- August 2018 
Certified Living Aid- CLA 

· Cared for individuals with Intellectual Disabilities, co-occurring mental health disorders and medical concerns 

· Assisted and provided quality care with daily living skills. 

· Encouraged positive behaviors and promoted use of skills in accordance to personal goals. 

· Provided community interaction. 

· Implemented Behavior Modification using Behavioral Analysis to reduce or extinct maladaptive behaviors. 

· Used Crisis prevention and behavioral management to avert crisis situations. 

· CPR & First-Aid certified. 

 

State of Rhode Island- Department of Human Services    August 2018-April 2019 
Customer Service Aide 

· Greet, direct and provide information to the public regarding government programs. 

· Assist the public in the preparation of forms, records and use of the computer systems. 

· Prepare, verify, sort, batch and scan all documents for new and existing customers.  

· Maintain proper management for all case records upholding HIPPA regulations. 

· To perform variety of clerical duties, including but not limited to: producing digital copies of documents, ensuring the 

quality of original and digital copies of documents, filing and indexing digital copies, receive inter-departmental mail and 

distribute to its proper destination, answer phones, take messages and operate office machinery.  

 

State of Rhode Island- Department of Human Services    April 2019- present 
Child Support Enforcement Agent 3 

· Familiarity with federal and state laws, regarding child support programs. 

· To be responsible for implementation of the child support program including adjudication of paternity, absent parent 

location, and interstate case processing. 

· Enforcement of child support court orders through legal mechanisms of contempt hearing though RI Family Court.  

· To gather evidence and give testimony at administrative and Family Court Hearings. 

· Preparation of clear concise reports regarding court orders and administrative decision of cases. 

· Make qualitative research decisions regarding child support cases and outcomes. 

 

References      

Available upon request 













